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REPUBLIC OF NAMIBIA

MINISTRY OF INFORMATION AND COMMUNICATION TECHNOLOGY

Tel: (+264 61) 283 9111 Private Bag 13344
Fax: (+26461) 221672 Windhoek
Namibia

PROCUREMENT MANAGEMENT UNIT

Letter of Invitation

05 December 2025
To: All Bidders

Procurement Reference No: G /RFQ/29-43/2025
SUBJECT: SUPPLY AND DELIVERY OF IT EQUIPMENT

Dear Sir/Madam

The Ministry of Information and Communication Technology invite you to submit your best
quote for the goods described in detail hereunder.

Any resulting contract shall be subjected to the terms and conditions referred to in the
document.

For enquiries, please do not hesitate to contact the Procurement Management Unit at the
following email: PMU@mict.gov.na

Please, prepare and submit your quotation (by 10h00 on, 12 January 2026), in accordance
with the instructions given or inform the undersigned in writing if you will not be submitting
your quotation.

Yours faithfully,

‘ O
MS. GERHARDA MULU

HEAD OF PROCUREMENT MANAGEMENT UNIT,



SECTION I: INSTRUCTIONS TO BIDDERS

1. Rights of Public Entity

The Ministry of Information Communication and Technology reserves the right:
(a) To split the award of the contract as per the lowest evaluated cost per item, or
(b) To accept or reject any quotation; and
() To cancel the quotation process and reject all quotations at any time prior to

contract award.

2. Preparation of Quotations

(i) All

You are requested to quote for the services mentioned in Section III by completing,
signing and returning:

(a) The Quotation Letter in Section Il with its annex for Bid Securing
Declaration,

(b) The Priced Activity Schedule in Section [V;

(© The Specifications and Performance Standards Compliance Sheet in Section
V; and;

(d) Any other attachment as deemed appropriate.

You are advised to carefully read the complete Request for Quotations
document, including the Special Conditions of Contract in Section VII, before
preparing your quotation. The standard forms in this document may be retyped
for completion but the Bidder is responsible for their accurate reproduction.

Validity of Quotations

The quotation validity period shall be 30 days from the date of bid submission
deadline.

Eligibility Criteria
To be eligible to participate in this Quotation exercise, you should:
(a) Have a valid company Registration Certificate ;(Indicating the nature of the business)
(b) Have an original/certified copy of a valid good Standing Tax Certificate;
(c) Have an original/certified copy of a valid good Standing Social Security Certificate;
(d) Have a valid certified copy of the Affirmative Action Compliance Certificate, proof
from the Employment Equity Commissioner that the bidder is not a relevant
employer, or exemption issued in terms of Section 42 of the Affirmative Action
Act, 1998;
(e) Have a valid certificate indicating SME Status (for Bids reserved for SMEs);
(f) Submit signed Bid-Securing Declaration;
(g) Principal business should be in line with the nature of this procurement.
(h) Submit Written undertaking in terms of section 138 of the Labour Act, 2015

hardware and software tendered for should be delivered by the successful Bidder
accompanied by their respective original documentation, including manuals and
software media.



(J) Bidders should indicate whether they are the manufacturers or accredited representatives in
the Republic of Namibia for a manufacturer, or the direct importers (i.e. importing
directly from the manufacturer) of items/models/brand-names tendered for. Bidders
who are not the manufacturers or accredited representatives of the manufacturers or
direct importers should submit with their tender for each item/model/brand-name
tendered for, a firm commitment from their supplier that they are the authorised
distributor of that particular item/model/brand-name.

(k) All specifications listed are to minimum requirements. Deviations from minimum
specifications and additional components should be clearly stated, motivated and
explained in writing and should form part of the tender.

(D) All delivered equipment and related software shall meet the minimum specifications. The
hardware to be delivered shall be made available to an official of the Department: Public
Service E-Government Management for inspection before removal from original
packaging.

(m)All delivered equipment must be brand new; refurbished or second-hand equipment shall
not be accepted.

(n) Disk drive specifications have to be met without any compression software.

(o) All equipment should be covered by a full part and labour warranty for three years after
installation and commissioning, if not stated otherwise in the specifications.

(p) Bidders shall include full technical specifications of the equipment offered, covering at least
all features specified below. Statements claiming compliance with tender specifications,
but not substantiated by manufacturer specifications, are not deemed sufficient for this
purpose. The Procurement Board/ Procurement Unit reserves the right to disqualify any
tender on the grounds of technical information not being provided with the tender before
the closure of the tender.

(q) All equipment and software offered shall constitute functional and operational units linked
to the existing network. In particular, all required interfaces, cabling, and installation
costs shall be included in the tender.

5. Bid Security/Bid Securing Declaration

Bidders are required to subscribe to a Bid Securing Declaration for this procurement
process.

6. Delivery
Delivery shall be strictly within 31 days after acceptance/issue of Purchase Order.
6.1 Deviation in delivery period shall be considered if such deviation is reasonable.
6.2 The tests and inspections will be conducted on the goods at delivery:

7. Sealing and Marking of Quotations

Quotations should be sealed in a single envelope, clearly marked with the Procurement
Reference Number, addressed to the Public Entity with the Bidder’s name and contact
information at the back of the envelope.



8. Submission of Quotations

Quotations should be deposited in the Quotation/Bid Box located at Ministry of
Information Communication and Technology, Independence Avenue, Trust
Building, 2"¢ Floor, not later than by 10h00 on Wednesday, 12 January 2026.
Quotations by post or hand delivered should reach Ministry of Information
Communication and Technology by the same date and time at latest. Late
quotations will be rejected.

Quotations received by e-mail will not be considered.

9. Opening of Quotations

Quotations will be opened internally by the Public Entity immediately after the closing
time referred to in section 8 above. A record of the Quotation Opening stating the
name of the Bidders and the amount, the presence or absence of a Bid Security/Bid-
Securing Declaration will be put on the website of the Public Entity and available to
any bidder on request within three working days of the Opening.

10. Evaluation of Quotations

The Public Entity shall have the right to request for clarifications in writing during
evaluation. Offers that are substantially responsive shall be compared on the basis of
evaluated cost to determine the lowest evaluated quotation.

11. Scope of Services, Specifications and Performance Standards

The Scope of Services and Performance Standards Compliance Sheet detailed in
Sections IIl and V are to be complied with. Bidders may propose alternative for part
of the scope substantiating that such alternatives will equally serve the interest of the
Public Entity. However, evaluation will be carried out as per the defined scope.
Alternatives will only be considered from bidders having submitted the lowest
evaluated quotation as per the base requirements.

12. Documents Establishing Conformity of Goods and Related Services
[the list mentioned hereunder may be amended by Public Entity to supplement
requirements for a specific procurement]

Bidders shall submit along with their bids the documents marked
hereunder:



(a)

Documents to establish conformity of goods as specified in Schedule of
Requirements, highlighting deviations, if any, so as to establish substantial
responsiveness of the proposed goods item;

(b)

A list giving full particulars, including available sources and current prices
of spare parts, special tools, etc., necessary for the proper and continuing
functioning of the Goods during the period specified in the Specification and
Performance Requirement Sheet, following commencement of the use of the
goods.

(c)

Documentary evidence to establish to the satisfaction of the Purchaser that
goods proposed, as per other than the brand name, catalogue numbers or
standard as specified by the Purchaser, ensures substantial equivalence or are
superior.

(d)

Evidence of the bidder’s technical capacity to be furnished by one or more of
the following means:

() alist of the principal deliveries effected in the past three years, with
the sums, dates and recipients, whether public or private, involved;
and

(i1) Type test certificates drawn up by official quality control institutes
or agencies of recognized competence attesting the conformity of
the goods with respect to specifications conformity.

(e)

Documentary evidence to establish Bidder’s ability to provide the service or
to execute the installation with regard to their skills, efficiency, experience
and reliability.

13. Technical Compliance

Bidders shall submit along with their quotations documents, catalogues and any other
literature to substantiate compliance with the required specifications and to qualify
deviations if any with respect to Public Entity’s requirements.

The Specifications, Performance Requirements and Compliance Sheet details the

minimum specifications of the goods/items to be supplied. The specifications have to
be met but no credit will be given for exceeding the specifications.

14. Prices and Currency of Payment

Prices for the execution of services shall be fixed in Namibian Dollars as quoted.
Quotations shall cover all costs of labour, materials, equipment, overheads, profits and
all associated costs for performing the services, and shall include all duties. The whole
cost of performing the services shall be included in the items stated, and the cost of
any incidental services shall be deemed to be included in the prices quoted.

15. Award of Contract

The Bidder having submitted the lowest evaluated responsive quotation and qualified
to perform the services shall be selected for award of contract. Award of contract shall
be by issue of a Purchase Order/Letter of Acceptance in accordance with terms and
conditions contained in Section VI: Contract and General Conditions of Contract

16. Notification of Award and Debriefing



The Public Entity shall after award of contract promptly inform all unsuccessful bidders
in writing of the name and address of the successful bidder and the contract amount and
post a notice of award on its website within seven (7) days. Furthermore, the Public
Entity shall attend to all requests for debriefing made in writing within seven (7) days
of the unsuccessful bidders being informed of the award.

17. Margin of Preference

1.1. The applicable margins of preference and their application
methodology are as follows:

Category Margin of
preference

Nature of business in line with the request 2%

MSME 1%

Women owned enterprise 1%

Youth owned enterprise 2%

PDP owned enterprise 2%

Supplier promoting Environmental protection 1%

Service rendered by Namibian citizens 1%

TOTAL 10%

1.2. Bidders applying for the Margin of Preference shall submit, upon request,
evidence of:

Documentary evidence

-Certificate of registration from a registering authority -Declaration by the bidder that
the manufactured goods meet the local content as determined in Annexure 6 as per the
cost structure for Value Added Calculation in Annexure 1, and as certified by an
Accountant

SME registration certificate -Declaration indicating the percentage of Namibian MSME
ownership

- IDs of all shareholders -Founding statement/company registration indicating ownership
structure/shareholder certificate - declaration indicating the percentage of Namibian
female ownership

- IDs of all shareholders - Founding statement/company registration indicating
ownership structure/shareholder certificate - declaration indicating the percentage of
Namibian youth ownership

-IDs of all shareholders - Founding statement/company registration indicating ownership
structure/shareholder certificates - declaration indicating the percentage of Namibian
PDPs ownership

-declaration and proof that the bidder meets the requirements set out in the bidding
document

declaration that the bidder employs 50% or more Namibian citizens
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APPLICATION FOR PREFERENCE FORM IN TERMS OF PUBLIC PROCUREMENT CODE OF
GOOD PRACTICE ON PREFERENCE, 31 JANUARY 2023

...........................................................................................................................

...........................................................................................................................

TO: MINISTRY OF INFORMATION AND COMMUNICATION TECHNOLOGY

I/We owner of

(company name) in terms of the Public

Procurement Act no.15 of 2015,Code of Good Practice on preference hereby wishes

to apply for exclusive preference in the following categories;

Please ticket on the appropriate column:

Tick

Category

Margin of
preference

Documentary evidence to be
attach

Manufacturer

2%

-Certificate of registration from «
registering authority -Declaration by
the bidder that the manufactured
goods meet the local content as
determined in Annexure é as per the
cost structure for Value Added
Calculation in Annexure 1, and as
certified by an Accountant

MSME

1%

SME registration  certificate -
Declaration indicating the
percentage of Namibian MSME
ownership

Women
ownhed
enterprise

1%

- IDs of all shareholders -Founding
statement/company  registration
indicating ownership
structure/shareholder certificate -
declaration indicating the
percentage of Namibian female
ownership

Youth owned
enterprise

2%

- IDs of all shareholders - Founding
statement/company  registration




indicating ownership
structure/shareholder certificate -
declaration indicating the
percentage of Namibian youth
ownership

PDP owned | 2% -IDs of all shareholders - Founding

enterprise statement/company registration
indicating ownership
structure/shareholder certificates -
declaration indicating the
percentage of Namibian PDPs
ownership

Supplier 1% -declaration and proof that the

promoting bidder meets the requirements set

Environmental out in the bidding document

protection ;

Service 1% declaration that the bidder employs

rendered by 50% or more Namibian citizens

Namibian

citizens

TOTAL 10%

NB: Failure o attach the Documents Evidence and declaration will result in the application
deemed invalid and will not be consider.

The maximum cumulative allowable margin of preference applicable to exclusive

preferences for price evaluation purposes is 10%.
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DECLARATION FORM

I/Weownerof .......ocovvvvniiiiiinninnn. (Company name) hereby declare:
(Choose only were its applicable)

L 7% of my company shares are owned by Previously Disadvantage
Person (PDP).

L 7 of my company shares are owned by youth. (age 15-30)
L OO % of my company shares are owned by women.
e Employees ....... % Namibian citizen.

(Company must employee 50% more Namibian citizen)

Therefore, | would like to apply for exclusive preference in terms of the Public
Procurement Act no.15 of 2015, Code of Good practice on preference, 2023.

[Insert signature of person whose name and capacity are shown]

Capacity of:

Company stamp
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SECTION II: QUOTATION LETTER

(to be completed by Bidders)

[Complete this form with all the requested details and submit it as the first page of your
quotation with the Priced Activity Schedule and documents requested above. A signature
and authorisation on this form will confirm that the terms and conditions of this RFQ
prevail over any attachments. If your quotation is not authorised, it may be rejected.]

Quotation Addressed to :

Procurement Reference Number:

Subject matter of Procurement:

We offer to provide the services detailed in the Scope of Service, in accordance with the terms
and conditions stated in your Request for Quotations referenced above.

We confirm that we are eligible to participate in this Quotation Exercise and meet the eligibility
criteria specified in Section 1: Request for Quotations.

We undertake to abide ethical conduct during the procurement process and the execution of
any resulting contract.

We have read and understood the content of the Bid Security/Bid Securing Declaration (BSD)
attached hereto and subscribe fully to the terms and conditions contained therein. We further
understand that this subscription could lead [forfeiture of the security amount / disqualification
on the grounds mentioned in the BDS]

The validity period of our Quotation is 90 days from the date of the bid submission deadline.

We confirm that the prices quoted in the Priced Activity Schedule are fixed and firm and will
not be subject to revision or variation, if we are awarded the contract prior to the expiry date
of the quotation validity.

The services will commence within 1 day from date of issue of Purchase Order/ Letter of
Acceptance.

Quotation Authorised by:

Name of Bidder Company’s Address and seal

Contact Person

Name of Person Authorising the Quotation: Position: Signature:

Date Phone No./Fax
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Appendix to Quotation Letter

BID SECURING DECLARATION
(Section 45 of Act)
(Regulation 37(1)(b) and 37(5)

Date:

Procurement Ref No.:

[insert complete name of Public Entity and address].

I/We* understand that in terms of section 45 of the Act a public entity must include in the bidding
document the requirement for a declaration as an alternative form of bid security.

I/We* accept that under section 45 of the Act, I/we* may be suspended or disqualified in the event of

(a) a modification or withdrawal of a bid after the deadline for submission of bids during the
period of validity;

(b) refusal by a bidder to accept a correction of an error appearing on the face of a bid;

(©) failure to sign a procurement contract in accordance with the terms and conditions set
forth in the bidding document, should I/We* be successful bidder; or

(d) failure to provide security for the performance of the procurement contract if required to
do so by the bidding document.

I/We* understand this bid securing declaration ceases to be valid if | am/We are* not the successful
Bidder

SIZNEA: oo st st b ettt ettt et e ea et et et et eree s eeeae
[insert signature of person whose name and capacity are shown]

Capacity of:
[indicate legal capacity of person(s) signing the Bid Securing Declaration]
[insert complete name of person signing the Bid Securing Declaration]
Duly authorized to sign the bid for and on behalf of: [insert complete name of Bidder]

Dated on day of
[insert date of signing]

Corporate Seal (where appropriate)

[Note*: In case of a joint venture, the bid securing declaration must be in the name of all partners to the
joint venture that submits the bid.]
*delete if not applicable / appropriate
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SUSTICT,

Republic of Namibia

Ministry of Labour, Industrial Relations and Employment Creation

Written undertaking in terms of section 138 of the Labour Act, 2015 and section
50(2)(D) of the Public Procurement Act, 2015

1. EMPLOYERS DETAILS
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2. PROCUREMENT DETAILS

Procurement Reference NO : ...oovvrre

Procurement DeSCIiPtioNn: .........ovitiritit it

Anticipated Contract Duration: ................cooiiiiiiiiiiiiiii e

Location where work will be done, good/services will be delivered: ..............

B, 00012 55085 0 e m v ¢ e o i s ¢ e 5 0 558 4 R [insert full name], owner/ representative
OF e [insert full name of company]

hereby undertake in writing that my company will at all relevant times comply
fully with the relevant provisions of the Labour Act and the Terms and Conditions of
Collective Agreements as applicable.

[ am fully aware that failure to abide to such shall lead to the action as stipulated in
section 138 of the labour Act, 2007, which include but not limited to the cancellation
of the contract/licence/grant/permit or concession.

Signature: ......ccoviiiiiiiiniinniineennennn.

DALEE cviisiisneonisorenneressensvesenssnns ssss

N | PP

Please take note:
1. Alabour inspector may conduct unannounced inspections to assess the level of compliance
2. This undertaking must be displayed at the workplace where it will be readily accessible and visible by the employees rendering service(s)
in relations to the goods and services being procured under this contract.



410N0O ON=ON ‘AT1dVOI'lddV LON=VN :s3j0u £33y

*asodind pue jusjul [[e 10J SIe[[O(] UBIQIWEN] Ul W S pajean) aq [[eys 2oLid oy} ‘uaAIS s1 93uByoxa JO Jjel aseq ou J|

.............................. “Uﬂmmowcﬂﬁ—oxm B T H%Oﬁﬂﬁhhso

:19pUNaIaY S[1e1op ap1a0id spood Jo AI9AI[OP JO dw) aY) Je a3uryoxa Jo djel Ul o5ueyd 03 Joalqns st pajonb oL IT ']

SS7¥aay ~A44ddig 40 FNVN
4Lvd HANLVYNDIS i ‘NOILLISOd ‘HNVN
yoey (suoneary10adg 10J 7 aInxauuy 995)
(7) oML, HOLIMS O0SID | T
(suoneorj10adg 10J | aInXouUy 39S )
IR10 | HIAYAS
(7) om, HTIA ANV SSHTTOYINOD NIVINOA ‘1
ypuo
wslQ | uyskep) avN VN
Jo| (syoam | VN | LVA moypm un sainseawt painbaix ‘ou
Anuno) | AIRAIQ | LVA ooud [ejog, | Jed 9ong | 4 Jouun Amuend SpooD Jo uondrLosa(g way
[ H D qd d a 0] d \
a8ed s1y) Jo uoO11OIS WOI0q Y3 UTIS pUe UI [[I] [[BYS SIOPPIg e
uoed1J109ds 29 UOHBULIOJUI [BOIUYD)
sreridosdde ajonb 1ok o3 yoepe asesd ‘pajonb st jusjeambo ue J; e
(4 x D) wan auo 10y o11d [B10] =0 jun Jad a1ey =/
pajonb si juareainba ue ji, € yim yrew =7 [Gnuzg oygng ayp Aq pajjifag of]
[€107 U] [[IJ pUE | - 4 SuUwnjod Ul-[[1J [[BYS SIopplg "Aiug orqny 2y Aq ut a1y 9q [[BYs ( 01 v suwn[o) ‘O 2y} o uoneredaid Jo swrn 1y
SY4ddid OL SNOLLONYLSNI ALLLNA DI'TdNd dHL OL SNOILLONYLSNI

STOT/EP-67/0OAU/D "ON JY 1USWaINd01]

INIAINOT LI V A0 AJTAAITAA ANV A'TddNS 04 NOILY.LOND

TINAdIHOS I0Idd ANV SAOOD A0 LSI'T III NOLLDAS

Sl




16

Annexure 1
SPECIFICATIONS FOR DOMAIN CONTROLLERS AND FILE SERVER X2
Component Specification FOR TENDERER TO
COMPLETE
LATEST HPE PROLIANT Yes | No | Deviation (if
COMPUTE DL AND
GENERATION any)

Form factor

Rack-mounted

Processor (CPU)

AMD EPYC 7742 (128
cores, 3.4 GHz base
frequency, with
hyper-threading)

Memory (RAM)

256GB DDR5
-Option for
additional memory if
needed

Storage

10 x 2TB Enterprise
SSD (for OS, cache,
and frequently
accessed data)

10 x 10TB HDD (RAID
10 setup for
redundancy)

Option for additionall
NAS (Network-
Attached Storage)
or SAN (Storage Area
Network) if needed.

Network
interface

25GDbE for high-
speed data transfer;
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additional NICs for
redundancy or load

balancing
Supported Hard | 2.5 or 3.5
Disk SATA/SAS/NVMe

Supported OS

Windows Server 2019,
Red Hat Enterprise
Linux, SUSE Linux
Enterprise Server,
VMware ESX|, etc

File Sharing
Protocols

SMB 3.0 (for Windows
environments), NFS
(for Linux
environments), and
FTP/SFTP (for sensitive
data).

Power Supplies
and Fans

Two hot-
swap/redundant
power supplies; two
integrated fans per
power supply

Cooling

Dual redundant
cooling fans or liquid
cooling for high-
density
configurations

Security
Features

- Advanced
Encryption Standard
(AES) 256-bit
encryption for file
storage

- Built-in firewall and
antivirus software

- SSL/TLS for secure
data transfer

Access Control

Active Directory
integration for user
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authentication
Role-based access
control (RBAC) for
file permissions

File Versioning

File versioning
enabled (supports
rolloack to previous
versions)

Scalability

Ability to add more
storage (additional
drives or NAS)

- Ability to scale up
with additional
servers or cloud
storage

Hardware
Warranty

3-year on-site
support and
replacement parts
warranty for high
availability

Support License

Up to 5 years Support
Services License

Energy 80 PLUS Gold or
Efficiency Platinum certified
power supply for
energy efficiency
Redundancy/Fa | Dual PSU (Power
ilover

Supply Units) for
redundancy
Optional clustering
of file servers for high
availability and
failover capabilities
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RAID
Configuration

Levels 0-10 support
Software RAID
(supporting 5, 6,
10,50)

BIOS/UEFI

Virtualization
technology
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SPECIFICATIONS FOR CISCO SWITCH X2

Annexure 2

Component & Specification | Quantity | FOR TENDERER TO
COMPLETE

CIsCO Yes | No | Deviation (if

any)

Catalyst 9200L 24-port PoE+,

4 x 10G, Network Essentials 6

SNTC-8XSXNBD Catalyst )

9200L 24-port

C9200L Cisco DNA 6

Essentials, 24-port, 3 Year

Term license

1000BASE-SX SFP transceiver | 12

module for SFP+ ports
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SECTION IV: SPECIFICATIONS AND PERFORMANCE

REQUIREMENTS

[the Public Entity shall use this section to specify its Technical Requirements for the goods items,
Inspection and examination, and the scope of Related Services, as applicable.]

SECTION V: SPECIFICATIONS AND COMPLIANCE SHEET

Procurement Reference Number:

* Columns A and B to be completed by Public Entity.

Item | Technical Specification Required Compliance of Details of Non-Compliance/
i Specification Offered _ Deviation
(if applicable)
A* B* C 5
DOMAIN CONTROLLERS AND
FILE SERVER

( See Annexure 1 for Specifications)

CISCO SWITCH
(See Annexure 2 for Specifications)

Specifications and Compliance Sheet Authorised By:

Name: Signature:

Position: Date:

Authorised for and on behalf of: Company




22

SECTION VI: GENERAL CONDITIONS OF CONTRACT AND
CONTRACT AGREEMENT

Any resulting contract shall be placed by means of a Purchase Order/Letter of Acceptance and shall
be subject to the General Conditions of Contract (GCC) for the Procurement of Goods - Ref.
G/RFQ-GCC on the website of the Public Entity (insert website address) except where modified
by the Special Conditions below.

SECTION VI: CONTRACT AGREEMENT

Any resulting contract shall be placed by means of a Purchase Order/Letter of Acceptance and shall
be subject to the General Conditions of Contract (GCC) for the Procurement of Goods except where
modified by the Special Conditions below.

SECTION VIII: SPECIAL CONDITIONS OF CONTRACT

Procurement Reference Number:

The clause numbers given in the first column correspond to the relevant clause number of the GCC.
[This section is to be customised by the Public Entity to suit the requirements of the specific
procurement].

Subject and GCC Special Conditions

clause reference
Purchaser The purchaser is: Ministry of Information and Communication Technology
GCC 1.1(h)
Site The Site/final destination for delivery of the Goods is Trust Building, 2
GCC 1.1(m) Floor.

Incoterms Edition | Incoterms shall be governed by the rules prescribed in Incoterms 2010.
GCC 4.2(b)
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Subject and GCC
clause reference

Special Conditions

Notices Any notice shall be sent to the following addresses:
GCC8.1 For the Ministry of Information and Communication Technology the
address and the contact name shall be:
Attention: Head: Procurement Management Unit
Address: Ministry of Information Communication and Technology
Private Bag 13344
Trust Building
301, Independence Avenue
2" Floor
PMU@mict.gov.na
For the Supplier, the address and contact name shall be:
Disputes The rules of procedures for arbitration proceedings pursuant to GCC 10.2 shall
GCC 102 be as follows:

Delivery and
Documents

GCC 13.1

The Goods are to be delivered within 31 days from the date of Purchase Order
or Letter of Acceptance.

The documents to be furnished by the Supplier are:
(a) Signed delivery note;

(b) All hardware and software tendered for should be delivered by the
successful Bidder accompanied by their respective original
documentation, including manuals and software media.

(¢) All delivered equipment and related software shall meet the
minimum specifications. The hardware to be delivered shall be
made available to an official of the Department: Public Service E-
Government Management for inspection before removal from
original packaging.

(d) All delivered equipment must be brand new; refurbished or
second-hand equipment shall not be accepted.

(e) All equipment and software offered shall constitute functional and
operational units linked to the existing network. In particular, all
required interfaces, cabling, and installation costs shall be
included in the tender.

(f) All equipment should be covered by a full part and labour
warranty for three years after installation and commissioning, if
not stated otherwise in the specifications.

(@
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Subject and GCC
clause reference

Special Conditions

Price Adjustment
GCC 15.1

The price charge for the Goods supplied and the related Services performed
shall not be adjustable.

If the prices are adjustable, the method described in the Price Adjustment
Formula as attachment to these SCC shall be used

Terms of Payment
GCC 16.1

The structure of payments shall be: full payment following delivery of the
Supplies and submission of an invoice and the documents listed in clause 13.1

Terms of Payment

Payments shall be made not later than thirty days after submission of an

GCC 16.3 invoice and its certification by the Purchaser.

Terms of Payment | The price shall not be adjustable to the fluctuation in the rate of exchange.

GCC 16.4 (a)

Payment Period The method and conditions of payments to be made to the Supplier under this

GCC 16.5 Contract shall be as follows:
i) On Acceptance: The Contract Price of goods received shall be paid
no later than thirty (30) days of receipt of the Goods upon submission of
an invoice (showing Purchaser’s name; the Procurement Reference
number, description of payment and total amount, signed in original,
stamped or sealed with the company stamp/seal) supported by the
Acceptance Certificate issued by the Purchaser.
i) An interest rate of .................... is payable to the supplier by the
purchaser for each day payment is delayed until payment has been made
in full.

Performance (i) No performance security is required*or

Security

GCC 18.1

Discharge of

Perfon.'mance The performance security will be discharged and returned to the supplier not

Security later than ...........................following completion date.

GCC 18.4

Packing The packing, marking and documentation within and outside the packages

GCC 232 shall be:

Insurance

GCC 24.1

Transportation The Goods shall be delivered:Yes

GCC 25

Inspection and Test
GCC 26.1

The inspection and tests shall be perfomed Yes
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Subject and GCC
clause reference

Special Conditions

Location of
Inspection and
Tests

The inspections and tests shall be conducted at:Trust Building, 2™ Floor

GCC 26.2
Liquidated Liquidated damages for the whole contract are [insert percentage of the final
Damages contract price] per day. The maximum amount of liquidated damages for the
GCC27.1 whole contract is [insert percentage 4-10%] of the final contract price.
Warranty The period of validity of the warranty shall be: 3 Years after installation and
GCC 28.3 commissioning.

For the purpose of the Warranty, the place(s) of the final destination(s) shall

be: Trust Building and Shapumba Tower

For item 1, the minimum period of warranty/shelf life shall be 3 Years

For item 2, the minimum period of warranty/shelf life shall be 3 Years

For item 3, the minimum period of warranty/shelf life shall be 3 Years
Repair and
Replacement The period for repair or replacement shall be: [insert number] day(s)

GCC 28.5




26

SCHEDULE 3
QUOTATION CHECKLIST SCHEDULE
Procurement Reference No.:
Description Attached Not Attached
Bid Letter

Price Activity Schedule

Specification and Compliance Sheet

Bid- Securing Declaration

Written undertaking in terms of section 138 of the Labour Act,
2007

Original / Valid certified copy of a Tax Good Standing
Certificate - NAMRA

Original / Valid certified copy of Good Standing Social
Security Certificate

A valid certified copy of Affirmative Action Compliance
Certificate, proof from Employment Equity Commissioner that
bidder is not a relevant employer, or exemption issued in terms
of Section 42 of the Affirmative Action Act, 1998;

Valid Company Registration Certificate (Indicating the nature
of the business)

A valid SME Certificate (for bids reserved SME)

All hardware and software tendered for should be delivered by
the successful Bidder accompanied by their respective original
documentation, including manuals and software media

Bidders should indicate whether they are the manufacturers or
accredited representatives in the Republic of Namibia for a
manufacturer, or the direct importers (i.e. importing directly
from the manufacturer) of items/models/brand-names tendered
for. Bidders who are not the manufacturers or accredited
representatives of the manufacturers or direct importers should
submit with their tender for each item/model/brand-name
tendered for, a firm commitment from their supplier that they
are the authorised distributor of that particular
item/model/brand-name.
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All specifications listed are to minimum requirements.
Deviations from minimum specifications and additional
components should be clearly stated, motivated and explained
in writing and should form part of the tender.

All delivered equipment and related software shall meet the
minimum specifications. The hardware to be delivered shall be
made available to an official of the Department: Public Service
E-Government Management for inspection before removal
from original packaging.

All delivered equipment must be brand new; refurbished or
second-hand equipment shall not be accepted.

Disk drive specifications have to be met without any
compression software.

All equipment should be covered by a full part and labour
warranty for three years after installation and commissioning,
if not stated otherwise in the specifications.

Bidders shall include full technical specifications of the
equipment offered, covering at least all features specified
below. Statements claiming compliance with tender
specifications, but not substantiated by manufacturer
specifications, are not deemed sufficient for this purpose. The
Procurement Board/ Procurement Unit reserves the right to
disqualify any tender on the grounds of technical information
not being provided with the tender before the closure of the
tender.

All equipment and software offered shall constitute functional
and operational units linked to the existing network. In
particular, all required interfaces, cabling, and installation
costs shall be included in the tender.

Disclaimer: The list defined above is meant to assist the Bidder in submitting the relevant documents and shall not be
a ground for the bidder to justify its non-submission of major documents for its quotation to be responsive. The onus
remains on the Bidder to ascertain that it has submitted all the documents that have been requested and are needed

Jor its submission to be complete and responsive.
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